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DBS digibank

Know where you stand. Act with confidence — a UX/Product Design case study

Independent portfolio project - Johyun Moon - 2026. Functional mobile and desktop prototype

with fictional demo data. No primary user research has been conducted yet.

How to read this case study. veriFiED observable in the working prototype - BRIEF
requestedinthe project brief - assumption notyettested- HyrotHEsls adesignbetto test.

No interviews, user quotes or usability results are reported.

1. Design system

VERIFIED The prototype uses shared colourtokens, typography and controls across both
layouts.

Identity

The DBS digibank name and red accent identify the subject of this unofficial redesign. They are

not anew logo proposal orevidence of affiliation with DBS Bank.

Colour

Role Token Use

® Brandred --brand Primary actions, greeting band and selective
emphasis

@ Charcoal --ink Desktop navigation and Everyday Account
artwork

White --background/ -- Page background and information surfacesin light
surface mode
Main / secondary --foreground/--ink-2  Hierarchy without relying on colour alone

text


http://localhost:8080/

Dividers / focus --line / --focus Grouping and visible keyboard focus

Status --pos/--warn/-- Success, safety holds and errors, paired with text
danger andicons

Typography, components, motion
¢ PlusJakarta Sans for the interface; tabular numerals for money and dates.
e Sharedcards, labelled fields, line icons and visible focus indicators.

¢ Amounts canbe hidden across overview, lists and charts. Statusesinclude text, not colour

alone.

* Mobile activity expands with a spring-like overshoot; back, close, Escape and tap-outside

exits are provided.

¢ Charts have subtle continuous motion with pause controls. Reduced-motion preferences are

respected.

¢ Voice: concise and specific. Simulated approval and scheduled payments are labelled as

demo behaviour.

2. Product context

BRIEF Elevate animported DBS redesigninto a portfolio-ready banking experience while
preserving its navigation and functionality, the original desktop dashboard composition, and the

approved white, red and charcoal visual direction.

VERIFIED This is a banking simulation, not a bank connection. Balances and transactions share an

in-memory ledger andreset onrefresh. Only theme and privacy preferences persist.

AssUMPTION People may need clearer answers to “what is available?” and “is this safe to send?”

than a product-led financial summary alone provides.

3. Wireframe journey

Desktop on the left, mobile on theright. These grayscale references were derived from the
finished working prototype; they are not historical wireframes or evidence of a pre-build design

process.



Home - Accounts - Activity —~ Pay -~ Amount - Review - Approve - Simulated receipt

DBS digibank

Good morning, Michelle

Here's an overview of your finances today.

Total Net Worth ®

$$95,981 33 -

Across youraccounts  sample valuation

™ oeM T Al

ok [x]
Deposits
$$25,262
Total balance
88k

Investments

$$42,315

lllustrative history - nolive market feed ]

Recent activity Viewall >
Date Description Category Amount
7Nev Sheng Siong Groceries -5$47.96
7Nov Hawker Chan Dining -5$55.83

1. Home — Financial overview and quick actions

DBS digibank

Allaccounts Networth $$95,981.33

Spendable 5$25,262.75
012-34567-8
DBS Multiplier

o P!

B $$18,420.60

POSB eSavings

Transfer Paybills Topup

DBS Multiplier

MT  MichelleTan ~

Sat,7Nov 2026

Quick actions

2] 0 B

View statements

> =] >

Cards
75 $$1,597.30

Outstanding amount

> g >

Fixed deposits

.88 $$30,000.00

Lo

e until maturity

Grow your wealth

Aclearerview of yourinvestment
portfalio,

Explore now

v next

¢ @

MT  MichelleTan ~

</ Pay fromthis account

@

Available balance

= al S$18,420
: 6
©Owed on cards -5$1,597.30 Salary a unt - earns up to 2.10! a
Live Fresh Card
Due 20 Nov- eeeed3zl ~SFL284:40
Altitude Vi Overview  Eamn Manage
m .mu e Visa _5$312.90
Due3Dec -«
Locked & Invested §$72,315.88 Sun,1Nov
i it - Lim Py ty - Rent
a F\Ix(?dDeposlt 2. $$30,000.00 &) Lm rtzp?r_y Ren -5$2,400.00
000-T12: Transfers-9:00am
. dlg\P({l[fO\lO §$42,315.88 Fri, 30 Oct
Asia + Global
Interest - Multiplier
Not included in Available to spend Income-12:00 am +5$31.42
Mon, 26 Oct
B [ Tansimwian -5$500.00
Transfers - 8:00 pm
Sat, 24 Oct
® Salaly-Nortthwmd PtelLtd +5$7,850.00
Income -7:00 am
Thu, 15 Oct
SP Group
B Bills:10:00 am =5$126.30

2. Accounts — Cash, card debt and account details V next

DBS digibank

Hi, Michelle

Your financial overview

TotalNetWorth ®

$$95,981 5

Acrossyouraccounts - samplevaluation

-

Everyday Account

$$6,842.15

s B 0 B
Transfer Pay Topup Statements
Recent activity Seeall >
s Shena Siona S
] s [=:]
Home Pay & Transfer More
Accounts
Spendable 5$25,262.75
o) DBSMultipliar $$18,420.60
012- 7-8
POSB eSavings
123-45678-9 $$6,842.15
Owedoncards -5$1,597.30
Live Fresh Card
Due 20 Nov- ssss 4321 “S3L285:40
Altitude Visa _$$312.90

Due?

Locked & invested §$72,315.88

o Fixed q??ositllzmom‘.‘ §$30,000.00

000-1223-4

digiPortfolio
Asia+Global

e

$$42,315.88

Notincluded in Available o spend

@ s @
Home Pay & Transfer More




DBS digibank

Home

Rewarc

Supp

DBS digibank

Home

Rewarc

SupE

Activity

Q searchmerchant, note oramount... (/)

442 transac nS$47,131.42 . out $$38,357.15
esenpiion -~
Today 7:03 pm T ShengSiong Groceries
Today 1:43 pm ¥1  HawkerChan Dining
Today 8:12arr B) Grab Pending Transport
Yesterday 1:55pm %] TiongBahruBakery Dining

Yesterday 10:23am BB

Thu, 5 Nov 8:35pm =

Thu,5Nov 3

Thu,5Nov 10:47am ¥4
Wed, 4Nov 6:21pm 4

Tue,3Nov 3:45pm ¥q

Pay

People Bills & cards

Q Searchpayees.

° New payee
PayNow mobile nui

Gojek Transport
Cold Storage Groceries
Grab Transport
Hawker Chan Dining

Jumbo Seafood Dining

Maxwell Food Centre Dining

> Move between my accounts

Recent
Daniel Wong
oW PayNow - 87654321
ST SarahTan
Mum - Tan Siew Lan
Lt POsB 3-45678-0
All payees
Daniel Wong
B PayNow . 87654321
SarahTan
i PayNow 91234567
Mum - Tan Siew Lan
M posB.123- -0

Lim Property Pte Ltd

DBS-003-91827-3

MT  Michelle Tan

&, Export CSV Filters

Money

Al Out In

fecount

Period
POSB
-5847.96 30days This month
eSavings
Altitude Visa -5$55.83 Lastmonth 3months
Live Fresh 0
Card -5$14.60
i Category
Live Fresh _$$67.41
Card
Groceries Dining
\;vedFresh _s$2.54
A Transport Shopping
POSB
eSavings -5$104.06 Bills Subscriptions
Lekresh -5$25.86 Travel | ( Health ) [ Transfers
Card
Live Fresh Income
Card -S$19.61
Live Fresh Account
Card -5$22.57
Allaccounts v
Foss -5$35.51
eSavings .
Min amount Max amount
Live Fresh i

MT  Michelle Tan

Payments

Choose someone onthe left, oradd a new payee. We check the name
they registered before you send, and you'll always see the fee and
arrival time first.

Daily limit left
$45,000.00 Free

PayNow fee Arrival

Instant, 24/7

4. Pay — Choose an existing recipient V¥ next

Activity

Q searchtransactions

Dining Groceries Transport Shopping

442 transactions -in $$47 131.42 - out $$38,357.15

Today
=] ?heng S\c—ng _5$47.96
Groceries - POS|
Hawker Chan
¥ Dining - Altitude Visa =5§65.03
= et i -5$14.60
Pendin e Fresh
Yesterday
¥g T\ong Bahru Bakfery _s$67.41
Dining - Live Fresh Card
g Ookk I -5$2.54
Transport - Live Fresh Card
Thu, 5Nov
= SoldSlorage ZS$10404
=) o i -$$25.86
Transport - Live Card
Uaulbarthan
@ s [=:]
Home Pay & Transfer More
Pay
People Bills & cards
Q Ssearchpayees.
° New payee
PayNow mobsile number
> Move betweenmy accounts
Recent
DW Daniel Wong N
st SarahTar\ . N

Mum - Tan Siew Lan

POSB-123-45678-0

Allpayees
Daniel Wong
>
2.4 PayN 87654321
ST SarahTan N

PayNow- 9123 4567

MT Mum - Tan Siew Lan 5

PSR- 123-4547R-0

P -
@ 5 =]
Home Pay & Transfer More



DBS digibank Q Search transact merch

Pay
People Bills & cards

Transfer

Q searchpayees.

New payee
PayNow mobile number

> Move between my accounts

Recent

D e S7s3552
=t f::i?laglzl-'lSE?
M s
All payees
L
i S::St‘:{a:;‘lzld&‘;?
MT O s
p Lim Property Pte Ltd

DBS-003-91827-3

DBS digibank

Home
Pay
People Bills & cards

Transfer

Q searchpayees

a New payee
PayNow mobile nu

> Move between my accounts

Recent
Daniel Wong
oW PayNow - 87654321
ST SarahTan
Mum - Tan Siew Lan
Lt POSB-123-45678-0
All payees
Daniel Wong
2 PayNow - 87654321
SarahTan
i PayNow 91234567
Mum - Tan Siew Lan
o POSB-123- -0
P Lim Property Pte Ltd

DBS-003-91827-3

MT  MichelleTan ~

< Howmuch? Steplof2

To
DW  Daniel Wong
PayNow - 87654321

¢ Howmuch? Steplof2
From
To ® DBS Multiplier Available
DW  Daniel Wong 012-34567-8 5$18,420.60
PayNow - 87654321
__ POSBeSavings Available
From 123-45678-9 5$%$6,842.15
® DBS Multiplier Available
012-34567-8 $$18,420.60 Amount
s$ 0.00
POSB eSavings Available
123-45678-9 $$6,842.15 Daily limit left $$5,000.00
s$20 $$50 $$100 s$200
Amount
Note forrecipient (optional)
s$ 0.00

Daily limit left $$5,000.00

s$20 $$50 $$100 $$200

Note for recipient (optional)
e.g. Dinnerat Jumbo

35 charactersleft

e.g. Dinner at Jumbo

35 characters left

Continu:

@ s & B8

Home Pay & Transfer Wealth More

¢ Checkbefore yousend

You're sending

S$$250.00

To

From

Fee

Arrives

MichelleTan ¢ Checkbeforeyousend Step20i2

You're sending

S$250.00

Step2of2
To Daniel Wong
PayNow - 87654321
From DBS Multiplier
Fee $$0.00
Daniel Wong
PayNow - 87654321 Arrives Instantly

DBS Multiplier
Send $$250.0
$$0.00

Instantly

Send $$250

6. Review — Checkrecipient, source, amount and fee { next

@ s i
Home Pay & Transfer More



DBS digibank

DBS digibank

Home

S Transfer

8. Receipt — Read the simulated result and reference

Pay

People Bills & cards

Q searchpayees.

New payee
PayNow mobile numbe

> Move between my accounts

Recent

Daniel Wong
oW Payl 87654321
ST SarahTan

PayNow - 91234567

Mum - Tan Siew Lan

M 088, 123-45678-0
All payees

2 FD;MEW\?A.E 4321

i S::thaElZE 4567

D ik

p Lim Property Pte Ltd

DBS-003-91827-3

Pay

People Bills & cards

Q searchpayees

° New payee
PayNow mobile number

> Move between my accounts

Recent
Daniel Wong
oW Payl 87654321
SarahTan
st Payl 9123 4567

MT Mum - Tan Siew Lan

POSB-123-45678-0
All payees
L
i S::thaElZE 4567
MT Mum - Tan Siew Lan

POSB-123-45678-0

Lim Property Pte Ltd
DBS-003-91827-3

< Approve

G o MT  MichelleTan v

im

Approve $$250.00 to Daniel Wong

[ Digital Token on this

Approve with Face ID

From

vement

(& La MT  MichelleTan v

Sent to Daniel Wong

S$250.00

DBS Multiplier
PayNow - 87654321
7 Nov2026,9:13pm

DGMWDOYGPF

¢ Sharereceipt Pay someone else

4. Target users and initial assumptions

Potential user

Assumed need

< Approve Step20of2

i

Approve $$250.00 to Daniel Wong
[J Digital Token on thisiPh

Approve with Face ID

Prot:

pe: no real authentication or mol ment.

@ s [=:]
Home Pay & Transfer More
Sent to Daniel Wong

DBS Multiplier
To PayNow - 8765 4321
When 7 Nov 2026,9:13 pm
Reference DGMWDOYR8Y
< Share receipt Pay someone else
] s [=:]
Hame Pay & Transfer More

Evidence



Everyday account holder Know what is available before making a payment ASSUMPTIO

N
Safety-conscious payer Catchawrongrecipient and understand protective ASSUMPTIO
- N
friction
Person paying someone Understand identity checks and why a payment may ASSUMPTIO
N
new be held
Monthly money reviewer Search spending, inspect transactions and export ASSUMPTIO
N
records

The earlier persona names were illustrative, not recruited participants. These needs still require

discovery interviews and task-based testing.

5. Problem framing

Problem statement assumpTION

Everyday users may struggle to get a straight answer to “where do | stand, and is it safe to act?”

when balances are grouped by product and safety steps are not clearly explained.

How might we

1. Help someone judge whether they can afford a payment without adding up accounts?
2. Help people catch awrong or suspicious recipient before approval?

3. Explain protective friction with areason, an end point and a next step?

Design principles: answer first; explain the guard; earn attention; use one financial model across

two layouts; make numbers readable and trustworthy.

The previous audit and competitor scaninformed design questions, not validated user findings.
Externalratings, policy timings and contrast measurements are not presented here as

independently verified evidence.

6. Core user journey

1. Check the overview — net worth, account summaries and quick actions.

2.Inspect anaccount — available cash or card debt andrelevant activity.



3. Review atransaction — search, filter, sort orexporta CSV.

4. Choose arecipient — an existing payee, own account, card bill ordemo new payee.
5. Enter an amount — select the source andresolve validation errors.

6. Review — confirm the recipient, amount, fee and source account.

7. Approve in the simulation — noreal Face ID, authentication or money movement.

8. Read the result — receipt and reference; balances and activity update in the same session.

How the pieces connect

VERIFIED A simulated payment writes to the same ledgerused by Home, Accounts and Activity.

Moving between own accounts preserves net worth; paying a card lowers both cash and debt.

Overview - available account - recipient - review - approval - receipt - updated

balances & activity

HYPoTHESIS A consistentreview step and an explained safety hold willimprove comprehension

and help people catchrecipient mistakes.

7. Information architecture

Section Contents
Home Net worth, account summaries, quick actions, recent activity and spending

Accounts & Cards Cash, card balances, investments, deposits and account detail

Pay & Transfer Payees, own-account transfers, card payments, review, approval and receipt
Pay & Top Up Demo billand top-up flows

Activity Search, filters, sorting, transaction details and CSV export

Insights / Wealth Spending categories, trends and investment summaries

Statements Demo statement selection and download

More / Profile Profile, security, settings, notifications, products and support

Desktop uses a persistent sidebarand search bar. Mobile uses Home - Pay & Transfer - Wealth -

More, with other destinations accessible from the overview and More.



8. Key design decisions and tradeoffs

Decision

Keep the original
desktop composition

One ledger, two
layouts

Review before
approval

Explain the safety hold

Mask amounts broadly

Keep bouncy activity

expansion

Simulate honestly

Rationale

Preserve the visual direction
requested in the brief

Keep amounts consistent across
views and simulated payments

Give recipient, source and amount
adeliberate check

State why, untilwhen and what can
stillbe done

Keep sensitive amounts hidden
acrossrelated views

Retain therequestedinteraction
with multiple exit paths

Avoid implying real authentication
or payment processing

Tradeoff

Net worthleads; spendable cashis
showninthe account summary

Every balance-changing flow must
use the same settlementrules

Adds a step; effectiveness
remains untested

Frictionremains; demo timingis
not verified bank policy

Makes charts and comparisons
less informative

Motion must pause orreduce
whenrequested

No bank connection, durable
ledger or cross-device sync

9. Prototype scope

Inscope VeriFED responsive banking layouts; account details; simulated transferand card
payment; review, approval andreceipt; search, filters and CSV; privacy and theme settings;
explained holds; demo scheduling; loading, error, retry and empty states; reduced-motion

handling.

Out of scope: real banking data, real payments, biometric authentication, automatic scheduled

payments, cloud accounts, cross-device synchronisation and live market feeds.



DBS digibank

Q' Searchtransactions

Good morning, Michelle

Here’s an overview of your finances today.

TotalNetWorth @ ™ Quick actions

$$95,981.33 5

Across youraccounts - sample valuation

6M Y All

Transfer

=]
a8k Deposits

$$25,262.75

Total balance

llustrative history - no live market feed 00
Investments

$$42,315.88

Portfolio value

Recent activity Viewall >
Date Description Category Amount
7Nov Sheng Siong Groceries -5%47.96

Finished desktop dashboard — the original compositionretained.

DBS digibank

Hi, Michelle

Your financial overview

Total Net Worth @

$$95,981 33

Across your accounts - sample valuation

—

Everyday Account

123-45678-9

$$6,842.15

Available balance

s B
Transfer Pay

Recent activity

+ ShenaSiona
@ s
Home Pay & Transfer
Home

Activity

Q' Searchtransactions..

Dining Groceries Transport

442 transactions - in $$47,131.42 - out $$38,357.15

Today
= Sheng Siong _5$47.96
Groceries - POSB eSavings
Yq H‘awkerChan . _5$55.83
Dining - Altitude Visa
Grab
= Pending - Transport - Live Fresh ... -S$14.60
Yesterday
Y T|‘o‘ng B;hru Bakery _5$67.41
Dining - Live Fresh Card
Gojek -5$2.54
Transport - Live Fresh Card
8] Thu, 5 Nov
Top up Statements
= Cold Storage _5$104.06
Groceries - POSB eSavings
Seeall > o Orab -5$25.86
Transport - Live Fresh Card
PP Hawlar Chan
af B @ s af 52
Wealth More Home Pay & Transfer Wealth More
Activity

B 0 Bl
Pay bills Topup
> B
Cards
$$1,597.30

Outstanding amount

Fixed deposits

$$30,000.00

Locked until maturity

Grow your wealth

A clearerview of yourinvestment portfolio

Explore now

Pay

People Bills & cards

Shopping

Q Ssearchpayees..

> Move betweenmy accounts

New payee

PayNow mobile number

Recent
Daniel Won
bW 9
PayNow - 87654321
ST Sarah Tan
PayNow - 9123 4567
MT Mum - Tan Siew Lan
POSB-123-45678-0
Allpayees
Daniel Won
bW 9
PayNow - 87654321
ST SarahTan
PayNow - 91234567
MT Mum - Tan Siew Lan
POSR.123-4RA78-0
@ S af
Home Pay & Transfer Wealth

Pay

MT  MichelleTan ~

Sat, 7 Nov 2026

View statements

More

Try the working prototype. Fictional data only — do not enter sensitive financial information.



Desktopapp 7 Mobileapp 7

10. Usability testing plan

Not yet conducted. The followingis a proposed plan, not areport of outcomes.

 Method: moderated think-aloud with five participantsin aninitial round, followed by iteration

and a secondround.
¢ Recruit: everyday mobile-banking users with varied confidence and accessibility needs.

o Tasks: judge affordability, find a transaction, review a planted wrong recipient, complete a

demo payment, explain a new-payee hold and hide balances.

e Measures: task success, time, errors, comprehension, perceived ease and qualitative

comments about trust.
Hypothesis to test Proposed signal
H1: The overview makes 4 of 5 people answer “canyou pay S$1,200 rent today?”
affordability clear within 10 seconds
H2: Review helps catchrecipient 4 of 5 spot aplanted wrong recipient before approving
mistakes
H3: The safety hold explains the 4 of 5 explainwhy they cannot send yet aftera 5-second
restriction look

HypoTHEsIs  Alltargets are untested. No conversion, satisfaction or task-successimprovement is

claimed.

11. Limitations and next steps

¢ No primary research orusability testing; the proposed user needs remain assumptions.
¢ Allfinancial figures andinteractions are demo data; the ledgerresets onrefresh.

+ Automated accessibility and interaction checks are not a substitute for testing with assistive-
technology users.

¢ Policy text, investment figures and simulated timings are not financial advice or a statement of
current DBS policy.


http://localhost:8080/?view=desktop
http://localhost:8080/?view=mobile

¢ Thisisanindependent concept, not affiliated with orendorsed by DBS Bank.

Next: discovery interviews - usability round 1 - revise financial hierarchy and protective copy -

accessibility testing with users - retest on mobile and desktop.

Johyun Moon - 2026 - Independent DBS digibank redesign concept



